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THE IMPORTANCE OF “SOFT SKILLS” IN FORMATION OF
PHYSICIANS’ COMPETENCIES
Natella Pavlenko, Candidate of Philosophical Sciences,
Lecturer at the Department of Social Disciplines,
Zaporizhzhia State Medical University

The current situation, namely, living in a constantly transforming society, force
each society member to search for the tools and cultivate the skills which would
enable adapting and quick responding to these transformations by respective self-
evaluation, improvement, and development as well as through mastering skills.

The issue of educating an integrated personality is in the focus of higher
education institutions, which are engaged not only in training professional “hard
skills”, but also shape socially significant qualities (“soft skills”) for all activity lines
of a future specialist.

As far as the field of medicine is concerned, educational process should be
task-oriented, ensure students’ activity, which will provide an opportunity to obtain
and cultivate special, incredibly important skills that could make a particular
specialist unique. Nowadays, this is of particular relevance, as what we are
experiencing now is an increased importance of the human health issue with
constantly rising requirements for a future physician.

It is worth noting that physician is a socially-oriented profession, which
requires the skills that form *“social competence” of a specialist [1]. These skills are
“soft skills”, namely: critical thinking, leadership qualities, creativity, responsibility,
teamwork, ability to teach, set and achieve goals, as well as to shape own opinion,
time management skills, commitment, capability of self-presentation and project-
presentation, public speaking skills, ability to interact with people, conduct
negotiations, and resolve conflicts, discipline, ability to meet deadlines, etc. [2].

It is “soft skills” that will help a person pattern his/her behaviour in life, apply
basic professional, technical knowledge in a most successful way; “soft skills” can
also become a unique ground for further personal development, and revealing a
person’s inner potential, generate further interest in the occupation, ensure successful
fulfillment of professional tasks and efficient performance of professional duties by a
physician, help to consciously make decisions about treatment methods and take
responsibility for their choice, soberly assess the situation when diagnosing, compare
and analyze his/her own capabilities and those of the patient, actualize personal
resources in professional activities, etc. [1].

These “soft skills” will shape the principles of behavior in complicated and
non-standard situations, which is becoming more and more relevant; they will form a
clear and correct vector for applying the entire store of knowledge and skills. An
ability to communicate is very important for any person, but for socially significant
professions, it is a fundamental principle, especially for physicians who need to know
how to properly build a communication strategy with each patient in order to make a
doctor-patient interaction effective. We can state that this is a key to successful
treatment, since understanding ethical norms, communication methods, and the
principles of humanism is the lever turning an ordinary physician into a highly
qualified, unique and valuable specialist.
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This is exactly what is proved by the research conducted at the School of
Medicine of the University of Pretoria. The research data shows that the students who
did the courses that form “soft skills” settled atypical situations more easily,
established contacts with difficult patients faster, and, in general, actively responded
and did not hesitate to take any challenges, were prepared to face them, both at the
professional level and at the moral level [3].

Summing up, we cannot but agree with the opinion of most experts that “soft
skills” are universal in nature and of importance for successful self-determination of
any person, professional and in life, regardless of this person’s occupation [4].
A comprehensive educational approach and formation of “soft skills” along with a
physician’s professional competences are exactly what will make a person
competitive in any field of activity and provide him/her with confidence and stress
tolerance, which are of urgent need nowadays.
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