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PEOPLE MATTER THE MOST: A CASE OF GOOD PRACTICE IN LITHUANIA
Mastaviciute Asta,
PhD, Family physician, associate professor

Stable emotional health is an integral part of being a doctor. Many challenges are posed not only by
clinical decision-making in everyday work, but also by the management of stressful situations when
communicating with patients and colleagues.

Emotional distress in a daily work of the physician leads to potential mistakes in concentration, compassion
and even diagnostic errors.

A project of good practice is performed in the private medical institution (centre), Lithuania.
The project started in April 2022 and was announced via a local mail service available to medical staff.
A team of professional psychologists was used to provide a personal counselling service. A note provided
medical staff with information on the availability of free anonymous video counselling by a psychologist.
The number of consultations was declared to be unlimited. Participating in the project psychologists are
trained and able to provide psychological treatments such as an individual talking therapy.

Initial data of the project indicate that 6-8 people per month asked for personal counselling with a
psychologist. In the private medical centre work approximately 550 medical professionals: physicians and
nurses. It can be concluded it is approximately about 1.09% from the total number of the employees.
There was no information, based on the financial statements for the payment of the services, whether the
consultations were repeated consultations.

The one of possible reason for such low usage of the service could be mistrust and lack of a
confidentiality guarantee. Self-stigma has been described as an internal form of stigma, where one labels
oneself as unacceptable because of having a mental health concern (Corrigan, 2004; Vogel et al., 2006). It
is possible reason why willingness to use and frequency of use of the service is so low of medical staff as
specific group of patients.

To seek professional help is not an easy decision. Understanding this difficult process can help
facilitate the use of mental health services.

The need for management is to find appropriate methods to provide specific sensitive information
and trust to increase the use of psychological services and allow psychologists to develop effective
interventions designed to overcome self-stigmas.
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IMPUYNHU BUHUKHEHHS
CUHIPOMY IMMPO®ECIMHOI'O BUTOPAHHS OCBITSIH
Kpasuenxo FOnis Borooumupisna
Kanouoam Qinoao2iunux HayK, cmapuiull 6uK1aday kageopu MosHoi nio2omoeKu,
Tnamenxo Ceimnana Anamoniisna,
cmapuuil 8UKIA0ad Kageopu MOGHOT Ni02omosKu,
3anopizvruil depoicasnuii MeOuko-papmayesmuunuil yHisepcumem

Anoranist. O0’€KTOM TOCHIHKEHHS Y CTAaTTI € CHHAPOM MPoheCiHHOTO BUTOPAHHS y MPaIliBHUKIB
OCBITH, 3yMOBJICHHI HU3KOIO SIK 30BHIIIHIX, TAK 1 BHYTPILIHIX YUHHUKIB. Y poOOTi MpoaHati30BaHO OCHOBHI
MPUYUHHE 1 (PAaKTOPH BUHUKHEHHS MPO(ECiHHOr0 BUTOPAHHSA SIK CICHU(BIYHUX PI3HOBHIIB HMPOQECIHHUX
JECTPYKIIiii.

KarouoBi ciaoBa: memaror, mpodeciiiHe BHUTOpaHHS, CHHIPOM, CTpec, MACHpecis, eMOIlilHe
BUTOpPAHHS.

Abstract. The subject of research in the article is the syndrome of professional burnout in education
workers, caused by a variety of both external and internal factors. The paper analyzes the main reasons and
factors leading to professional burnout as specific types of professional destructions.

Keywords: educator, professional burnout, syndrome, stress, depression, emotional exhaustion.

[Ipodeciiine BuUTOpaHHS TEAAroriB Ha ChHOTOAHI € TocTporo mpobiemoro. Emimemis COVID-19,
noBHOMacIiTabHa BiHCHKOBAa arpecisi, IO TPHBAaE BXKE KiUIbKAa POKIB, CTald OCHOBHOKO IMPUYUHOIO
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XPOHIYHOTO cTpecy. Bukimanagam (yduTensM) JOBOIUTHLCS JONATH IOJCHHI BUKIUKH, IPHCTOCOBYIOUHCH
Ta aIaNTYyI04YH HABYAJIBHUHI MaTepiall 1o HOBOro ¢opMaTy OCBITHBOTO mporiecy. Ll mpoGiema He € HOBOIO.
[i BuBueHHs (TOCTiIKEHHs) oyanocs e B 60-x pokax XX CTONITTS, alle Ha CbOroHI HabyI0 0COOIMBOT
aAKTyaJbHOCTI.

Merta ctaTTi — copMyBaTH CydacHe YSABICHHS PO CHHIPOM NMPOQeCciitHOro BUTOpaHHS Ta IPUINHH
HOro BUHUKHEHHSI y I1€/1aroriB.

[Ipobnema «BUropaHHS» IIUPOKO MPEACTABICHA B HAYKOBIH JiTEpaTypi, Mae BUUEPIHUM MepertiK
CHUMIITOMIB, TIOPaJ II0A0 TXHKOI MPOGITAKTHUKH Ta MOAOJIAHHS I[LOTO sABHUIA. Tak, muTaHHs npodeciiiHo-
EMOITIHHOTO BUTOPAHHS Ta MPOSBH CHHAPOMY MPOo¢eCiifHOTO BUTOPAHHS Y MIPAIiBHUKIB OCBITHIX 3aKJIafiB
Jocmiawin ¥ onucanu 'y cBoix poborax JI. Kapamymka, JI. KonecnikoBa, O.Koctiok, H. Muponuyk,
T. Ponrinceka, H. UyOyk, T.Lipomux-ABopceka, C. [IxekcoH Ta iH.

VYhepie TepMiH «rpodeciiiie BUTOPaHHs 3alPOIIOHOBAHO W BHKOPUCTAHO y cTaTTi «BuropaHHs
NepcoHay», ormyosikoBaHiil B « X XypHaii colialbHUX MOTJISIIIBY», aMepPUKaHCHKUM Iicuxiarpom ['epbeprom
Opaiinendeprepom y 1974 poui. Ha fioro nymky, npodeciiine BUropanHs — ICUXOJIOTTYHUHA CTaH 300POBUX
Tro/ieH, 110 3HAXOASTHCS B IHTEHCUBHOMY W TICHOMY CITUIKYBaHHI B €MOIIIHO HaBaHTa)KeHi aTMocdepi
[4]. Haciimku HagMipHOTO €MOIIHHO-()I3HYHO-TICUXIYHOTO BHMCHAXXCHHS IMPHU3BOIATH 1O BHUHUKHCHHS
CHHIPOMY XPOHIYHOI BTOMH, III0, CBOEIO YEProl0, € IPUUYMHOI0 XPOHIYHUX 3aXBOPIOBAHb 1, SIK HACTIMOK,
BTpPAaTH 3JI0OPOB’sI, IPALIE3AATHOCTI, & IHKOJIU ¥ KUTTSI.

Tepmin «BUTOpaHH» MO3HaYCHUH y MixkHapoHOMY KiacudikaTopi XBOpoO sIKk HACTIIOK TPUBAIOTO
HEBHPIIIEHOTO cTpecy Ha pobouoMy Micui. bararo BueHMX BBa)kaloTh Lie XBOPOOOIO, ajie, MOYNHAIOYH 3
tpaBHs 2019 p., BOO3 BukopucToBye Leil TepMiH TUIBKM Y BUMAIKaX, OB’ s3aHUX 13 pOOOTOIO, a TOMY
«BHTOPaHHS» KIacU(iKy€eThCs K CHHIpOM [1].

He MeH BaXmMBUM € i pO3pi3HEHHS OyKe CXOXKHX MpodsieM: «1podeciiiHe BUTOpaHHS» — CHHAPOM,
0 BUHUKAE BHACIIJIOK XPOHIYHOTO CTpecy Ha pobodomy Michi ((i3udHe, emolliiiHe 9u MOTHBaIliliHE
BUCHAXEHHs); cTpec — (i3WYHE BHCHAKEHHSI, SIKE CYMPOBOPKYETHCS CIUIECKOM €MOIIil; JIenpecis — 1e
HACJIIJIOK «BUTOPAHHS» 1 HAJICKUTH JI0 METUYHUX MTPOOIICM.

Jnst Oynb-sxo1 mpodecii BIACTHBI SK MO3UTHBHI, TaK i HETATHBHI BUSIBH. AJie HAWOLIBII CXUITBHI IO
EMOIIIIfHOTO BUCHAKEHHS CIIEHIaJIiCTH Tary3eH i3 CHCTEMOIO «Cy0’€KT — Cy0’€KT»: coliabHi MpaIliBHUKH,
JiKapi, BUMTENi (BUXOBATENi, BUKJIAAAYi).

PesynpTati OocCHiKeHh BITYM3HAHUX HAYKOBIIB y Mpo(decisix CHCTeMH <JTIOIMHA-TIOIHHAY
CBiAYaTh, 10 O3HAKH CUHAPOMY BUTOPAHHS MAIOTh:

* 85% colliaJibHUX MPAIiBHUKIB;

* 80% Jikapis;

* 65 % neparoris;

* 60% mpaliBHUKIB OpraHiB BHYTPIlIHIX crpaB [4].

HaBeneni nmani cBiguaTh, 110 NpaliBHUKH CEpPH OCBITH HANEKaTh JI0 «TPYIH PU3UKY» IIOJO
BUHHUKHEHHS 3TaJJaHOTO CUHIPOMY.

I. Omitinuk 3a3Hadae: «llemaroriyHa misTBHICTH € CTPECOTEHHOIO 1 MOTpedye 3HAYHHUX PE3epBiB
CaMOBJIaJaHHsl Ta CaMOpPEryJysimii. Y pe3ynbTaTi eMOLIMHOrOo HANpYy’>KeHHs, 110 BUHUKAE y Tegarora B
Tporieci 3aiCHEHHS HUM TpodeciifHOl MisITEHOCTI, BUHUKAE TOJANBIINE 3HIKCHHS CTIHKOCTI ITCHXITHUX
(hyHKIIi# Ta 3HWKEHHS MTpane3naTHocTi» [3, c.118].

He octanHro ponb y upomy Bifirpae i IMCTaHIiiHE HABYAHHS, K€ HAJIEKUTD 10 allbTCPHATUBHUX
(hopM OCBITH 3arajioM i1 CipHYMHEHE MMOJIITHYHOIO CUTYaIi€lo B KpaiHi. He3Baxaroun Ha cyTTeBi niepeBaru
OHJIAItH-OCBITH, SK-OT: JOCTYITHICTh, 3pYUYHICTh Y OOpaHHI MiCIIsl TPOBEACHHS (BiABIIaHHS) 3aHATTS, THYYK]
KOHCYJIbTAlii Ta iH., BOHA Ma€ i HU3KY HEIOJIKIB, AKi IPU3BOJATH 10 HETAaTUBHUX HACIIAKIB Ha (hi3UYHOMY,
eMOLIITHOMY Ta MOTHBALliItHOMY PiBHSX: HesIKiCHUH [HTEepHeT (1oraHui 3B's130K), HEAOCTATHS KOMYHIKaLIis
MDXK BHKJIaJIadeM 1 CTYACHTOM (yUUTEIEM — yIHEM) TOIIIO.

Ili Ta iHIII YMHHUKA MOXXYTh CHPHUATH BHHUKHCHHIO CHHIPOMY «IPO(eCciiiHOrO BUTOpPAHHS».
Cepen HUX BUOKPEMITIOIOTBCS TaKi:

- BITYIYTTA CYIUTHHOI BTOMH (MOpaibHOI 1 (pi3udHOi);

- cnerudika npodeCiHHOTO CITKYBAHHS;

- HEeMEeBHICTbH IIO/O0 PiBHA Mmojadi it 3acBoeHHs iH(opManii;

- po34apyBaHHS IOJIO OYiKyBaHb y CTaBJICHHI O OCOOWCTICHHMX JOCATHEHb YYHIB/CTYJCHTIB
(3HWKEHHA PIBHS 3HAHB);

- BIJICYTHICTh HAJIEXKHOTO 3BOPOTHOTO 3B’sI3KY 31 37100yBayaMu OCBITH (Y T. 4. BUIIOI);

- MOsIBa CYMHIBIB IIO0 CBOET PpoQeCiitHOT AisTBHOCTI;

- KOH(QIIKTHHIA KOJEKTHB, THCK KEPIBHUIITBA;
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- Gi3u4HI TIepeHaBaHTAXCHHS, IKi BHHUKAIOTh YHACIIJOK HEOOXiTHOCTI MMOCTIHHOTO ITi IBUIIICHHS
kBamidikarii, po3poOku HOBUX (JOPM Ta METO/IIB OHJIAWH BUKJIAIaHHS TOIIIO);

- oriaTa Ipairti;

- 3HIKEHHS CaMOOLIHKU;

- BLAYYTTS «3aMKHYTOI'O KyTay;

- HEBIIEBHEHICTh Y 3aBTPAIIHLOMY JIHI;

- Opax BiAIIOYMHKY i 4acy Ha pOJUHY Ta CBOI 3aXOIJICHHSI.

Le HeratuBHe siBUIIE GOPMYETHCS Ta TIOCTYIIOBO MPOXOUTH KiJIbKa CTaJlii: eMoIliiiHa BToMa (MOXKe
BIUTMBAaTH Ha (i3WYHHMI CTaH JIFOJIMHM), 3arajibHE CaMOIOYyTTs, HeOa)KaHHs BHKOHYBaTH HpodeciiiHi
000B’sI3KH, 3arajbHa PO3IPaTOBaHICTh, HEBJOBOJICHHS OTOYEHHSM i, IK HACiIOK, arpecis [2, c.118].

SKmo X TpaumiBHUK HE crIpoOye 3MiHHTH CHUTYallil0 Ha Kpalie, TO B PE3yJbTaTi 3 SIBISATHCA
OaliayXicTe 70 poOOOTH, amaTis, BIMYYTTS 3HECWJICHHs, HeOaKaHHS TMpPAIOBaTH 1 CIUIKyBaTHCS 3
OTOYCHHSIM, «aBTOMATUYHE» BUKOHAaHHSI mpo¢eciiiHnX 000B’S3KIB, TPUBOXKHICTh, IPAaTiBIMUBICTh.
3a3HayeHi YUHHUKY HE BUHUKAIOTh PAlITOBO, BOHHU € HACIIIKOM IOBrOTPUBAIOr0 HAKOMMYCHHS HETaTUBHUX
JKUTTEBUX MOMECHTIB.

Ha choromui icHye HHM3Ka METOIWK, TPECHIHTIB MIOAO MPOQLIAKTUKH, 3aM00IraHHS Ta MOJO0JIaHHS
cunapomy «mpodeciiiHoro BuropaHss». lIpore xomHa cucrema He Oyne epeKTUBHOIO 0Oe3 OakaHHS
BiJIHOBUTH PIBHOBAry BTPaueHOI0 1 MOXKE MEePEPOCTH B TIIUOOKY JIEIIPECito.

Cunzpom mpodeciifHoro BUTOpaHHs — I1e He XBopoOa 1 He aiarHo3. Ha #oro nosiBy BIUIMBAE He JIHIIE
cdepa misUTEHOCTI, a i IOJITHYHA, EKOHOMIYHA, COIliallbHa CUTYais B kpaiHi. [1[00 3amo0irtn BUHUKHEHHIO
mpoOiieMn Tpeba HABUMTHCS 3aXOJUTH y BCHOMY IO3WTHBHE, OINbINE BiINOYMBATH, MOXKIIMBO, 3MIHUTH
poboty. Cranicnas Jlen — moer, ¢iocod i adhopucT — 3a3HayaB: «SIKIIO HE MOXKEII 3MIHUTH CUTYAIIII0 —
3MIiHHU CBO€E CTaBJICHHA A0 HED».
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CHIBIIEPEXUBAHHS 10 CEBE SIK IIPAKTUKA ITIOJOJIAHHS
CUHJAPOMY CYIIEPTEPOSA
Mapywenrxo Onee Anamonitioguu
K.COY.H., Ooyenm, ooyenm Kageopu ginocoii ma cycnitbHux Hayx,
Xapriscokuil HayiOHATbHULL MEOUYHUL YHIBEpCUMEem

CriBnepexxuBaHHs (II0 HaWYacTilleé TPAKTYeTbCA SAK CIIBIIEPEKMBAaHHSI 10 KOTOCh) MOKHA
BU3HAYUTH SIK TIEBHUH MOIIIITHUIA CTaH, IO nepeadavae OakaHHS MOJIETITUTH a00 3aN00ITTH CTPaXKIaHHIO
IHITIO JIIOMWHU dYepe3 CIPaBkHIO TypOoTy mpo ii Omaromomywds, Terwn moudytTs mao Hei [1, p. 106].
BignosigHo, crmiBmepexuBaHHSI 10 ceOe Tpeba iHTeprpeTyBaTd Sk TypOoTy mpo cebe, CBO€ KHUTTSA i
notpebu. BoHo nepenbdavae ypaxkHe, 3BaskeHe Ta JIOSUIbHE CTaBJIECHHS 10 CBOT'O MOTOYHOT'O CTaHY, pEallbHUX
MOJKIIMBOCTEN.

CriBrepe)XKMBaHHS € BITHOCHO HOBOIO HABHYKOIO 3 TOYKH 30pY THX PaMOK 1 kiaacudikariiii coriaibHO-
eMOLiiiHuX (M’SKHX) HABUYOK, sSIKi Hapa3i € onucanumu (Hanpuknan, SEE Learning, The Five Cs Model of
Positive Youth Development). Ha BigmiHy Bin Kyau OibIn BiIoMO1 eMmiatii, criiBlepekKMBaHHs HE O3HAYa€e
TITMOOKOTO 3aHYPEHHS B €eMOIIIMHUI CTaH 1HIIOI JIFOJIHY, ajie, BOJAHOYAC, TIOB’SI3aHO 3 KOHKPETHUMH JTiSIMH
3 MOJIETTIIEHHS 200 3amo0iraHHs CTpakJaHHs, YOT0 eMIIaTis K Taka He mependayac.

Ha BigMminy Bij cIiBIiepe:KUBaHHS (/10 KOTOCH), CHIBIEPEKUBAHHS /IO ce0Oe SK IiHHICTh, HABUYKA,
MPaKTUKa HE € HACTUIBKH OYEBUIHOIO 1 MOUIMPEHOI0, HEPIIKO BOHA CTEPEOTHUITHO HAUIIETHCS 1 TIEBHUMHU
HEraTHUBHUMH CEHCAMHU: TIOPIBHIOETHCS 3 JKATIICTIO 70 ceOe (1110, CBOEIO UEPror0, HE BITAETHCS ), ACOLIIFOETHCS

162



