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WU3YUEHUE TIPUYUH KOH®JUKTHBIX CUTYAIIU MEXIY
HOCETHUTEJISAMU U COTPYJIHUKAMMU AIITEUYHBIX YUPEXJIEHUN

Kaayruna T. B., 3apuunasn T. IL.

3anopooicckuii 2ocyoapcmeeH bl MEOUYUHCKULL YHUBEPCUMEm
Kagheopa ynpasnenus u sxonomuxu ghapmayuu, meouyuHcko2o u
Gapmayeemuuecko2o npagoseoeHus
2.3anopooicve

Knrueevie cnosa: KOH(bJ'H/IKT, IMPHUYNHBI KOH(l)J'II/IKTOB, MOCCTUTCIIN aAIlTCK, IIPOBHU30PHI,
(hapmareBTHI-11I€PBOCTOJILHUKH.

Pe3ome: KOH(bJ'H/IKTHBIG CUTyallun SBJIAIOTCA YaCThIO pa6OTI>I IIPOBHU30POB-IICPBOCTOJILHUKOB.
HpI/I 3TOM OHH HMCIOT HETAaTUBHBIC IIOCICACTBHA, KaK JJIA alITCUYHBLIX pa6OTHI/IKOB, Tak W JIs
nocerureneil antek. MeTtogoM aHKeTupoBaHUs 74 moceTuTeNned anTtek ObUIM HM3y4eHbl IPUYUHBI
KOH(bJ'II/IKTOB, KOTOPBIC BOSHHUKAIOT IIPH MOKYIKE JICKAPCTBEHHBIX CPEIACTB B AIITCKE.

Resume: Conflict situations are the part of the work of pharmacists. At the same time, they have
negative consequences for both pharmacies and pharmacy visitors. By the method of questioning 74
pharmacy visitors were examined the causes of conflicts that arise when people buy medicines in a
pharmacy.

AKTyaJIbHOCTh. Pa0OTHMKM TEpBOro CTOJla HEPEAKO CTaJIKUBAIOTCS  C
KOH(QJIUKTHBIMU ~ CUTYyallUsIMH, KOTOpPbIE MEIIAI0T KAaYeCTBEHHOMY  BBITIOJIHEHHUIO
npodeccuoHaIbHBIX 00s3aHHOCTEH, YXYAIIAIOT dMOIIMOHATIEHOE COCTOSHUE, BBI3BIBAIOT
CTpecc, KaK y MOCETUTEIS alTekKH, Tak U 'y (hapMarieBTa.

[loceturenu amnrtek, Kak MpPaBWIO, JIOJH, HMEIOIIHE IUIOXOE€ CAaMOYYyBCTBHE,
pasapakuTeIbHbIe, HEPEAKO 0’KECTOUCHHBIE U arpecCUBHBIC, TpeOyrolre Kk cebe 0codoro
BHUMaHuA. OcTpoTa KOH(JIMKTa OMNpENesieTcsi WHTECHCHUBHOCTBHIO  COIMAIBHBIX
CTOJIKHOBEHHUI, B PE3yJIbTaT€ KOTOPBIX PACXOAYIOTCS NICUXOJIOTMYECKUE U MaTepHAIbHbIE
pecypehl YYaCTBYIOIIUX B HEM JIFOJEH.

[locnencTBus KoHQIUKTA BeChbMa MPOTUBOPEUYUBBL. C OJTHON CTOPOHBI, OHU UMEIOT
Pa3pYLUUTENBHBIA XapaKTep, BCETAA TSDKEIO TEPEKUBAIOTCA U COMPOBOKIAIOTCS
CcTpeccamu, MPUBOIAT K YXYJALICHUIO 310POBbsl, BEAYT K SMOLMOHAJIBHOMY HAIPSKEHUIO,
a C Jpyrou, SIBJISIFOTCS TEM MEXaHM3MOM, KOTOPBIM OIPENEISET BBIXOA W3 CIOXKHBIX
CUTyallui, CIOCOOCTBYET PEIICHUI0O MHOTUX MpoOJieM, MPUBOJUT K MOHUMAHUIO
WHTEPECOB KOH(IMKTYIOIIEH CTOPOHBI.

Henab: wu3ydeHue mnpuYMH KOH(MDIMKTHBIX CUTYyallddl TOCETUTENEH amnTeKk C
MPOBHU30paMH, (papMareBTaMU-TIEPBOCTOITHHUKAMH.

Marepuajbl U MeToAbl. OOBEKTOM UCCIIEIOBAHUS CTAN JAHHBIC AHKETUPOBAHUS
74 nocetutenen antek cerer «lIpumynay, «Anteka HU3KUX LEH», «Konenkay.

PesyabraThl M ux obOcy:xkaeHue. Ha mepBom srame ObUla COCTaBlIeHA aHKETA,
cocrosimas u3 3 uvacterd. IlepBas 4yacTh aHKETBI COCTOMT W3 BOIPOCOB, MO3BOJISIFOIINX
ONPEAECIUTh COLMAIIBHBIN MOPTPET MNOCETUTENIEN anTek. Bo BTOpOM YacTu aHKETHI
MOCETUTENSIM MPEIArAIOCh OTBETUTH HA CIICIYIOIIUE BOIIPOCHL:

e YacTto 11 BBl OCENIAETE ANTEYHOE 3aBEICHUE?

e Kakue npenaparsl HauOo€e YacTO BbI MOKYIAETE B arTeke?
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e Bcerma im BaM HpaBUTCS KaueCTBO OOCTY>KMBaHUS TMPOBU30OPOB WU
dbapmaiieBTOB?

e briBanu 1 y Bac kKoH(IUKTEI ¢ paOOTHUKaAMU alTEUHOTO YUPEIKICHHUS ?

e Bcerna nmu BaMm 0ka3bIBalOT JOJKHOE BHUMAHUE B alITEKE?

B TpeThio yacTh aHKETHI OBUIN BKIIIOUEHBI (PAKTOPHI, KOTOPHIE, [0 HAIlIEMY MHEHUIO,
MIPOBOIUPYIOT BOSHUKHOBEHUE KOH(JIMKTOB B anTeKaxX, a8 UMEHHO:

e [IpoGisiembl, CBSI3aHHBIC C [ICHAMU HA JIEKapCTBa
KauecTBo ekapcTB U U3ACIHUI MEIUIIMHCKOTO Ha3HAYCHUS
OTtcyTcTBHE HEOOXOAUMBIX JIEKAPCTB B JAHHOM alTE€YHOM YUPEKICHUU
OTka3 B MPUHSITUU BO3BpAIaeMOro JieKapCcTBa
OTka3 B OTIIyCKe JIeKapcTB 03 perenTa U3 CIucKa pelenTypHbIX JEKapCTB

e OTIIyCK JICKAPCTB C UCTEKIITUM CPOKOM T'OJTHOCTH

e OTCyTCTBHE UHCTPYKIIMH MO MPUMEHEHUIO JIEKapCTBa

B pe3ynbTaTte ycTaHOBIEHO, UTO Cpeau MOCETUTEEH OOoJbIlasi YacTh — >KEHIIUHBI,
KOTOpbIE COCTaBIIAOT 77 % OT BCEX ONMPOUIEHHBIX.

HaubGonpmyto rpynny mokymnarenei coctaBuia Bo3pacTHas kareropus 30-50 met
(37%), a Haumensbiyto — 50-60 et (9%).

N3BecTHO, YTO COLMANIBHBIA CTAaTyc, OOpa3oBaHHWE, HAJMYHWE CEMbU BIHUAIOT Ha
MEJUIMHCKYIO KYJIBTYpY JIIoAeH. DTO HEOOXOUMO YUUTHIBAThH MPHU JIMYHOM KOHTAKTE C
NOCETUTENEM. Y CTaHOBIIEHO, YTO OCHOBHYIO YacTh PECHOHJIEHTOB COCTABISAIOT JIFOJH,
3aHMMAIOIINECs] WHTEUIEKTyalbHON AesTtenbHOCThIO (34%), mencuonepsl (21%). Janee
uayT pabotHuku uzudeckoro tpyna (18%), meapadoruuxku (13%), cryaentst (8%) u
6e3paboTHbIe(4%).

Bonpmas yacTh ONMPOIIEHHBIX YAaCTO MOCEIIAIOT allTeuHbIe yupexaeHus1(66%).

Haubonee wacto pecnonzensl nokymnatot npenaparsl u3 rpynnsl HIIBC (23%) u
anturunepreH3uBHbie (15%).

BexnuBocTh, YyYTMBOCTP M BHHUMATEIBHOCTb SIBISIOTCS HEOTHEMIIEMOW YepTOU
poBHU30pa WK (papMalieBTa-NePBOCTONBHUKA. BONMBIIMHCTBO aHKETHUPYEMBIX JOBOJIBHBI
KauecTBOM oOciyxuBanus (93%) u BHuUMaHueM, oka3zaHHbIM UM (89%). VYV 14%
OTIPOIIICHHBIX ObIBATH KOH(PIUKTHI C pAOOTHUKAMU alTeKH.

[Tony4yeHHble B pe3yibTaTe aHKETHPOBAHUS OICHKM HM3ydaeMbIX (HDaKTOpOB OBLIH
MEepPEeCUnTaHbl B COOTBETCTBYIOIIMHA yIenbHBIM Bec kKommoHeHta (Wij). as storo
CYMMHPOBAJIUCh OTBETHI MO KaxaoMy (akropy. DakTop, KOTOPHIM MMEET HauOOIbIee
3HAUYEHWE HMEET MAKCHUMAaJbHYI0 OIIEHKY «l». 3HAa4MMOCTh OCTaJbHBIX (DAKTOPOB
paccuuTaHa Kak OTHOUIEHHWE CYMMbI OTBETOB I10 MMAPAMETPY, YTO MOTYUHSI MAaKCUMAIbHYIO
oreHKy. OIIEHKY J1aBaii TI0 MATHOATUTHHON IITKAJIE.

DakTopbl Panr Yaen

BbHBIN BEC

IIpo6nembl, CBsI3aHHBIE C IIEeHAMU Ha JIEKapCTBA 1 1
KauecTBo J1IekapCcTB ¥ U3A€IUI MEIUIIMHCKOTO Ha3HAYEHUS 2 0,67
OTtcyTcTBHE HEOOXOIUMBIX JIEKApCTB B JAHHOM anTeuHOM 3 0,57

YUpEXKJICHUH

OTKa3 B IPUHATUH BO3BPALLIAEMOT0 JIEKApCTBA 4 0,38
OTCyTCTBME MHCTPYKIMH 110 TPUMEHEHUIO JIEKapCTBa 5 0,31
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OTIyck JIeKapCTB C HCTEKIIMM CPOKOM T'OJJHOCTH 5 0,31
OTka3 B OTIYCKE JICKapCTB 0e3 pelernTa u3 CrucKka 6 0,3
pELENTYPHBIX IPENapaToB

N3 tabnuubl BUIHO, YTO OOJIBIIMHCTBO TOKYyMaTeledl HEJOBOJIbHBI ILIEHAMHU Ha
JIEKapCTBa M MEIUIMHCKUE H3JEIIHA, a TAKKE COMHEBAKOTCA B UX KayecTBe. J[0BOJIBHO
YacTO CKJIAJBIBACTCS CUTYyallus, KOTJa HYXKHbBIM MpernapaTr OTCYTCTBYET B amTeke. Takxke
pu Onpoce ObLJIO BBIICHEHO, YTO MOCETUTENSM MPAKTUYECKU HUKOTAA HE IMOMNaaiucCh
TOBAapbl C HCTCKIIMM CPOKOM TI'OAHOCTH, a HHCTPYKIOUA BCCraa IPHUCYTCTBOBAJIA, 3a
VCKJIFOUEHUEM, TOKYIIKW OJHOM IUIACTUHKH Ipenapara.

BouiBoabi: Takum o0Opa3om, wu3yudeHbl (HaKTOpPbI, KOTOpPHIC CIOCOOCTBYIOT
BO3HMKHOBEHUIO KOH(JIUKTHBIX CHUTyallud B aNTEYHBIX YUPEKICHUSX. BblaeneHbl
HanboJiee 3HaYUMBbIE U3 HUX.

JlanHast paboTa Oy1eT Mpoa0JIKEHA.
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