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N3yuyenue pakTopoB KOHPIUKTHBIX CUTYAIUH B ANITEYHbIX YYPEKICHUAX
Kanyzuna Tamovana Banepvesna

3anopodsicckuil 20cy0apcmeennbiil MeOUYUHCKULL YHUgepcumem, 3anopodicve

Hayunbtii(-e) pykosooumens(-u) — kanouoam ghapmayesmuieckux Hayk, Ooyenm 3apuunas
Tamapa Ilanmeneiimonosna, 3anopodxicckuil 20Cy0apCcmeenHulli MeEOUYUHCKUL YHUBepcumen,
3anopoorcve

BBenenue

KondumukTel mpucymm 1000My KOJUIEKTUBY. PerynspHbie KOHQIUKTHI rapaHTHUPOBAHHO
OPUBOJAT K  CHIDKEHHIO 3(G(EKTUBHOCTH JAedrenbHocTH mnpeanpusatus. CrenctBueM
HEYNPABISEMbIX KOH(IUKTOB SBJSIOTCA BBICOKAas TEKYy4YeCTh KaJpOB, IOJIHOE OTCYTCTBUE
B3aMMOBBIPYYKH, YyBCTBA €IUHON KOMaH/Ibl, HACTABHUYECTBA.

Mean uccaenoBanusi

W3ydyeHre BO3MOXKHBIX (DAKTOPOB KOHGIMKTHBIX CHUTYallUd MeEXAy COTPYIHUKAMH
AITEYHBIX YUPEKIACHUM.

MartepuaJjbl 1 METOBI

OOBEKTOM HCCIEI0BaHUsl CTAIM JaHHbIE aHKETUPOBAaHUS 49 COTPYIHUKOB alTeK ceTei
«[Ipumynay, «Anteka HU3KUX LIEHY.

Pe3yabTarsl

CoTpyaHukamucclielyeMbIX anTek ObLia MpeaiokeHa aHKeTa, Ky/1a BHeCIu psia GaKkTopoB,
KOTOpbIE MOTYT BBI3BaThb KOH(IMKTHL: HEaJeKBAaTHBIC JIEHCTBHS WICHOB KOJUICKTHBA,
NICUXOJIOTHYECKass  HECOBMECTMMOCTb  COTPYIHUKOB,  OTPaHUYEHHOCTh  PECYpCOB U
HEOOXOJUMOCTh HUX  pACIPEAETCHHsSl, HEKAUYECTBEHHOE BBINOJIHEHHE (YHKIUOHAJIbHBIX
00s13aHHOCTEH 4IeHaMU KOJIJIEKTHBA, pa3[elieHHe MHEHHH MO MOBOJY CHoco0a BBHIMOTHEHHS
MOJTYYEeHHBIX 33JJaHU, HEIOCTATOK WJIM HCKa)XKeHNE WH(POPMAIINH, HeTIPaBIIIbHAS HHTEPIPETAIINS
NOJYYEHHBIX 3a/1aHul, HEYJOBJIETBOPUTENbHbIE KOMMYHHUKAIMM, KOHKYPEHIUS MEXAy
COTPYIHUKAMHU, PA3IUyHe IieJiel, HECOOTBETCTBUE CJIOB, OLIEHOK, IOCTYNKOB OJHHMX YJIEHOB
KOJUJIEKTUBA OKUJAHUSAM, TpeOOBaHUS JAPYTUX €ro WICHOB, HaJUYHME B KOJUJIEKTUBE «TPYIHBIX
TOJIeN» («arpeccopby, OKaJIOOITUKIY, «3aHYAb».), KOTOPbIE CO3Jal0T COCTOSIHUE COIIMAIbHON
HanpsbkeHHOCTH. [loaydeHHbIe B pe3yabTaTe aHKETUPOBaHMS OLIEHKH U3y4aeMbIX (PakTopoB ObUIH
nepecynTaHbl B COOTBETCTBYIOIIME yaenbHbId Bec kommoHenta (Wij).YcTaHoBineHo, 4YTO
¢dakTopoM, Hambosiee TNPOBOLUPYIOUUM KOH(QIIMKT, SIBJISETCS HEaleKBaTHOE IOBEACHUE
HEKOTOPBIX COTPYAHUKOB, KOTOPBIE BeAyT ce0s arpeccuBHO u srouctuuno (Wij=1). Creayromumm
[0 BAXXHOCTH (PAKTOPOM SIBJISIETCS HECOOTBETCTBHE CJIOB, OLIEHOK, MOCTYMKOB OJIHMX YJIEHOB
KOJIJICKTHBA OXKHUIaHUsAM, TpeboBauus apyrux ero wieHoB (Wij=0,89). He MeHee BakHYIO poJib
UrpaeT MCHXOJIOTHYECKasi HECOBMECTUMOCTh Mex 1y cotpyaaukamu (Wij=0,88). JloBombHO 4acTo
B KOJUJIEKTHBE pa3leiseTcss MHEHHE II0 TMOBOJY CIoco0a BBIOJHEHHS MOJY4YEHHBIX
3amannii(Wij=0,82). Kak u B Jit000M OOJIBIIOM KOJUIGKTHBE, B alTCUHBIX YUPEKICHHUSIX MOTYT
OBIBaTh «TPYIHBIC JIFOJIW» THIA «arpPecCo-pbl», «KamoOmmKny, «3anyas» (Wij=0,81). Takxe
PECIIOHJIEHTHI CYMTAlOT, YTO HE BCE YICHbl KOJUIEKTMBA KAUeCTBEHHO BBINOJHSIOT CBOU
bynkmronanbabie  o0s3anHocTn (Wij=0,71). T'opa3mo peke peCHOHACHTHI >KAOBAJIHCh Ha
HenocTatok uin uckakenne uHpopmanuu (Wij=0,7) ¥ KOHKYPEHIMIO MEKAY COTPYAHUKAMH
(Wij=0,7). Bo Bcex aHKETHPYEMbIX aNTEYHBIX 3aBEJCHUSAX PECHOHACHTHI MPAKTUICCKU
HIOJTHOCTBIO Y/IOBJIETBOPEHBI KOMMYHUKalmed mexny corpyanukamu (Wij=0,64). Haumenee
3HAYMMBIM ()aKTOPOM OKa3aJIoch orpanndeHHocTh pecypcos (Wij=0,53).

BriBoabI

BriBonbl. Takum 00pa3om, uzydeHsl (pakTopbl, KOTOpbIE CIOCOOCTBYIOT BOSHUKHOBEHHIO
KOH(JIMKTHBIX CUTyallMii B alTEYHBbIX YUpeXKACHUsAX. BoiaeneHsl HanbOonee 3HAYMMBIE U3 HUX.
Jannas pabota OyaeT mpoI0JDKeHa.
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